
Wheeler Trains Professionals in Use of Health 
Literacy Curriculum in Ladysmith

ICAA Crossroads Literacy, a Wisconsin Literacy member 
agency coordinated by Nancy Wheeler in Ladysmith, Wis., 
is an example of a community-based literacy program that 
has expanded its health literacy work due to experiences 
at past health literacy summits. Last fall, ICAA Crossroads 
Literacy, through a grant from Northwest Area Health 
Education Center, conducted train-the-trainer workshops 
for Head Start instructors, WIC personnel, literacy 
agencies, public health and others on the use by parents of 
the What to Do When Your Child Gets Sick books published 
by the Institute for Healthcare Advancement. Nancy 
worked on this initiative in partnership with Wisconsin 
Literacy, through a grant from the Wisconsin Medical 
Society Foundation & the PIC Wisconsin Fund.

Workshops in Ladysmith, Balsam Lake and Ashland 
included information on red flags for literacy issues, 
adult learning theory, Health Literacy 101 and how to 
introduce the book to parents. Books were distributed to 
Head Start instructors to give to parents at home visits. 
A lesson plan that included a scavenger hunt through the 
book was developed for instructors to use with parents 
to get them comfortable with using the book as a first 
resource when their children are sick. Surveys are being 
conducted to determine the usefulness of the book for 
parents when making decisions for their children’s health 
care. Evaluations of the workshops were overwhelmingly 
positive and participants requested similar opportunities in 
other areas of the state and for future parents.

Kraus Develops Health Literacy
Ambassador Program in Wausau

An example of how one health care professional has put 
what she learned from attending Wisconsin health literacy 
summits to work to improve health literacy is Jan Kraus, 
MLS, Manager of the Aspirus Wausau Hospital Medical 
Library. Jan’s health literacy journey began at the 2007 
summit where she was inspired by a presentation on a 
program called Health Literacy Ambassadors. Jan found 
the concept so remarkable that she decided to develop 
a Health Literacy Ambassador program at Aspirus. The 
program involves Jan meeting once a month for an hour 
with clinical staff and others to review selected written 
medical and health care documents for readability and 
ease of comprehension. The meeting is informal, and 
Jan reminds clinical staff that, “when asking people to 
review materials, it’s important to make it clear that we 
are testing the material and not the person’s reading or 
comprehension skills.”

Jan and Aspirus clinical staff and volunteers have also 
partnered with adult learners, tutors and the director of 
Marathon County Literacy Council (a Wisconsin Literacy 
member agency), as well as NTC Community College 
Initiative Program students, to help expand the outreach 
of the Ambassador program. The program continues to 
generate helpful insights into the issues of creating more 
understandable medical and health care documents. A 
truly rewarding aspect of the program is the learning 
that takes place. The shared interest in health literacy has 
created a common bond between participants. Jan sums 
up the mission of the Aspirus Health Literacy Ambassador 
Program when she says, “Feedback from readers is by 
far the most effective assessment tool for readability and 
communication improvements.”

Nancy Wheeler, Coordinator of ICAA Crossroads Literacy, 
co‑presents with Wisconsin Literacy’s Margarete Cook on how to 
use the What to Do When Your Child Gets Sick book with adult 
learners

Wisconsin Literacy is preparing 
for the kick-off of its 9th Annual 
1200 Tutors in 12 Weeks 
campaign on International 
Literacy Day, Sept. 8, 2011. This 
annual campaign helps to reduce 
waiting lists for adult literacy 

services. Member agencies participating in the campaign 
will recruit and train new tutors throughout the state 
until December 1, 2011. Campaign participants will then 
receive funding from Wisconsin Literacy based on the 
number of new tutors that are recruited and trained in 
12 weeks. Wisconsin Literacy member agencies will also 
host International Literacy Day and Literacy Awareness 
Month events throughout Wisconsin in September. 
Check out Wisconsin Literacy’s website in August for a 
list of events in your area!
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