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Board of 

Directors: 

Bernie Corsten

(Program Director) 

Chuck Kennedy 

(President) 

Ben Krombholz  

(Vice President) 

Kathy Serley 

Sandy Block 

Board Meetings are 

held at the Marathon 

County Public Library, 

Wausau. Contact us for 

meeting dates & times. 

Meetings are open to 

the public, so feel free to 

stop on by and see what 

the MCLC is all about! 

Thanks to The Angel Anthony 

Group and Verizon, we have a 

new website — www.mclc.us — 

with an online database for tutors 

to report the progress of their stu-

dents and their volunteer hours.  

We are getting positive feedback 

from tutors who have started to 

use this system, and we hope to gather additional 

data for the purpose of demonstrating the outcomes 

of our program.  We have also included a directory 

of online resources for tutors to aid them as they 

work with their students.  Additional features and 

resources will be added as we continue to develop 

our website. 

Our first fund-raising collaboration with the Wausau 

Community Theatre was successful with the Febru-

ary showing of “The Spelling Game,” a murder-

mystery dinner show, for a net profit of over 

$2,000. Thanks to the production’s writer/director, 

Dan Drenk, and Janet Koss for making this possi-

ble. We appreciate the feedback from the commu-

nity which will aid us in determining future per-

formances.  

Our next fundraiser will be a Barnes & Noble 

Bookfair on April 23, followed by golf outing in 

collaboration with the Breakfast Optimist Club.  

Full event details will be posted on our website.  

As always, thanks to our board members and vol-

unteer tutors for making the Literacy Council a 

viable organization.  

 

— Bernie Corsten, Program Director 

“The language of friendship is not words but 

meaning” … Henry David Thoreau 

From the Program Director 

In Memoriam — We remember Peter Haverly who died December 29, 2011.  Peter tutored for 

the Marathon County Literacy Council for one and a half years. His wife Jeanne recalls that he liked 
working with people and thought tutoring was a worthwhile project. “He thoroughly enjoyed it,” she says. 

BECOME AN 

MCLC SPONSOR! 
Show the community 

you care by supporting 

a worthy cause! 
——— 

Worker Bee 

($20- $149) 

Honey Bee  
($150- $249) 

Bumble Bee 

($250- $499) 

Queen Bee 

($500 or more) 
——— 

Contact us for 
sponsorship options 

and partnership 
opportunities. 

(donations are tax deductible) 

In 2007, Jan Kraus, MLS, manager of the Aspirus 

Wausau Hospital Medical Library, attended the Wis-

consin Health Literacy Summit held in Madison, WI. 

One of the sessions she viewed highlighted a pro-

gram called Health Literacy Ambassadors. Jan 

found the concept so remarkable that she was in-

spired to create a Health Literacy Ambassador pro-

gram at Aspirus.  

The program involves meeting once a month for an 

hour with clinical staff, including Jan and others, to 

review selected written medical and healthcare 

documents for readability and ease of comprehen-

sion. The meeting is informal, and Jan reminds clini-

cal staff that “when asking people to review materi-

als, it's important to make it clear that we are testing 

the material and not the person's reading or compre-

hension skills”. 

Jan, Aspirus clinical staff, and volunteers have part-

nered with Bernie Corsten of the Literacy Council, as 

well as students & tutors from that program, and the 

NTC Community College Initiative Program students 

(Brazil, Mexico, Canada, and Poland) to help ex-

pand the outreach of the Ambassador program.  

NTC & MCLC Students;  Community Member 

Health Literacy Ambassadors 

The initial meetings saw some interesting results. 

Jan relates, “It took a while to figure out what was 

a realistic goal.” 

Today, the program continues to generate helpful 

insights into the problem of creating more under-

standable medical and healthcare documents. A 

truly rewarding aspect of the program is the learn-

ing that takes place; the shared interest in health 

literacy has created a common bond between 

participants.  

Jan sums up the mission of the Aspirus Health 

Literacy Ambassador Program when she says, 

“Feedback from readers is by far the most effec-

tive assessment tool for readability and communi-

cation improvements.” 


